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Estimated: 
Project Information
Please provide a brief description of the project scope.  Attach document(s) to the SR if needed.
Project Benefit
 Attach document(s) to the SR if needed.
Successful Completion Criteria
 How will the success of the project be determined from the Customer perspective?  Use measurable criteria.
Hosting Services
Please select the choice(s)  that best describes the planned project hosting service requirements.
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CSS Service Request no. : Enter the Service Request number.
Proj Name/Abbrev: Enter the Project name or abbreviation.
Project Contact: Enter name of the project contact person.
Contact Phone no.:  Enter the contact person's phone number.
Contact email: Enter the contact person's email.
Estimated - Start Date: Enter the estimated Project start date.  The OTech start date must be on the Customer Project Schedule.  
End Date: Enter the estimated Project completion date.  The OTech completion date is on the Customer Project Schedule.
Estimated PM Hours per Month:  Enter the estimated number of OTech Project Manager hours per month for the project life.
Project Information: Enter a brief description of the project scope.  This is a summary description of the work to be done.  Attach additional descriptive materials to the Service Request as necessary.
Project Benefit:  Enter a summary description of the beneficial reason(s) for doing this work.  Refer to project FSR or other authorization documents. Again, attach additional materials to the Service Request as needed. 
Successful Completion Criteria:   Explain how you (the customer) will determine the success of the project.  Use measurable criteria to avoid doubt.   
Hosting Services:  Select the choice(s)  that best describes the planned project hosting service requirements.
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